
 

 
 
 

NOTICE OF CONSIDERATION OF AN ADDITIONAL KEY 
DECISION PROPOSED TO BE MADE BY CABINET ON  
7 DECEMBER 2015 (published on 13 November 2015) 
 
In accordance with paragraph 9 of the Local Authorities (Executive Arrangements) (Meetings 
and Access to Information) (England) Regulations 2012, the Cabinet hereby gives notice of a 
Key Decision which it intends to consider at its next meeting.. 
 

If you have any queries on this Key Decisions List, please contact 
Katia Richardson on 020 8753 2368 or by e-mail to katia.richardson@lbhf.gov.uk 

 

 
The decision may be called in by Councillors; if a decision is called-in, it will not be capable of 

implementation until a final decision is made. 
 
 

Decision to 
be Made by 
(Cabinet or 
Council) 
 
 

Date of 
Decision-
Making 
Meeting and 
Reason 

Proposed Key Decision 
 
Most decisions are made in 
public unless indicated below, 
with the reasons for the 
decision being made in private. 
 

Lead Executive 
Councillor(s), Wards 
Affected, and officer 
to contact for further 
information or 
relevant documents 
 

Documents to 
be submitted to 
Cabinet  
(other relevant 
documents may 
be submitted) 
 

Cabinet 
 

7 Dec 2015 
 

Transforming the customer 
experience of the Housing 
Service 
 
The report proposes a programme 
of service improvement focussed 
on the customer. Officers have 
already undertaken preliminary 
work to scope the project and it is 
envisaged that this initial phase of 
work will be completed by the 
summer of 2016.  
 
 
 
 

Cabinet Member for 
Housing 

 

A detailed report 
for this item will be 
available at least 
five working days 
before the date of 
the meeting and 
will include details 
of any supporting 
documentation 
and / or 
background 
papers to be 
considered. 
 

Reason: 
Affects 2 or 
more wards 
 

Ward(s): 
All Wards 
 

Contact officer: Mike 
England 
Tel: 020 8753 5344 
mike.england@lbhf.gov.uk 
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